RELO Axis Property Manager Release Notes for Release 4.9.14
CUSTOMIZED TECHNOLOGY SOLUTIONS Created: 06/03/2011 02:34 pm

Bug Bug Bug Curr App Bug Bug Release
Id Status Created Version Component Resolution Desc Notes

Release Version: 4.9.14

1308 RESOLVED 03/17/2011 4.9.12 *General Application FIXED Finish Meal Tickets Meal tickets completed. Now two ways to print on labels under Daily Reports.
The user can now create mail tickets and package tickets that will print to a
standard Avery label.

1347 RESOLVED 05/29/2011 4.9.14 *General Application FIXED Don't allow users to change actual room status Implemented

date on check in window
1315 RESOLVED 05/02/2011 4.9.12 *General Application FIXED Reorganized Admin Menu List in Alpha
Order

1346 RESOLVED 05/29/2011 4.9.14 *General Application FIXED Verify Inhouse Guest Report Inhouse guest report did not correctly show people with early check-ins and late
check-outs. This is now fixed.

1290 RESOLVED 01/26/2011 4.9.12 *General Application FIXED Put filter on looking up other property All reservations are completely separated from a multi-property setup. Before

reservations. someone could search for a reservation and it could be found by someone
without access to that property.

1348 RESOLVED 05/29/2011 4.9.14 *General Application FIXED Put meal ticket icon on admin menu There is now a package setup menu item under Administration

1319 RESOLVED 05/15/2011 4.9.12 *General Application FIXED Employee Window, Added ability to change There is a new tabpage under employee window which allows the users to

security info for reports sections by employee configure what section of reports are available to a certain employee type.
type

1300 RESOLVED 02/11/2011 4.9.12 *General Application FIXED Fully Separate Reservations from Being Seen All reservations are completely separated from a multi-property setup. Before

at Other Properties someone could search for a reservation and it could be found by someone
without access to that property.

1344 RESOLVED 05/24/2011 4.9.12 *General Application FIXED Print Summary on Quick Check-in Sometimes When using the quick check-in window and printing a document the printing

Prints Extra Page feature would print an extra blank page. This is now fixed.

1316 RESOLVED 05/02/2011 4.9.12 *General Application FIXED Internet Inventory Quick Update-Default no  The quick update on internet inventory used to default to all room types. This

longer All Rooms was modified so that the user doesn't accidentally update all the room types.

1342 RESOLVED 05/19/2011 4.9.12 *General Application FIXED Fix Credit Card Swipes for Terminal Services Credit card swipes now work on terminal services

1353 RESOLVED 06/01/2011 4.9.14 *General Application FIXED Uncanceling no longer puts reservations on  If the user uncanceled a reservation in the past the application would prompt the

hold, but instead prompts to move rooms. user to bump a reservation that was in the way and put that reservation on the

HOLD chart. This doesn't make sense. The user will now be prompted to move
any reservation that is blocking the uncanceling reservation first.

1075 RESOLVED 07/14/2009 3.9.7 *General Application FIXED New Housekeeping changes Housekeeping is now built for each reservation. There is a new HK Detail
tabpage which shows the work to be performed. The user can change the make
ups and sheet change days. The room chart now has another view type for
housekeeping. The user can change the LC and MU values by clicking on them
on the chart and then hitting save.

1350 RESOLVED 06/01/2011 4.9.14 *General Application FIXED Swap on room availability tabpage wasn't

disabling based upon roles/permissions in
employee window

1247 RESOLVED 07/30/2010 4.9.8 *General Application FIXED Internet Reservations Popup Showing If the user's connection timed out the internet reservations popup would
Database error each time it runs when no data sometimes throw an error.
is present

1351 RESOLVED 06/01/2011 4.9.14 Comments FIXED Users can now restrict comments being edited Implemented

or deleted. These functions are set by user
role in the employee window.

1293 RESOLVED 01/27/2011 4.9.12 Comments FIXED Double click comment throws error When double clicking on a blank comment the application throw an error.
1306 RESOLVED 03/08/2011 4.9.12 Comments FIXED Allow users to lock comments from being Editing or deleting reservation and customer comments can now be setup in the
deleted or edited employee window. There is a new tabpage on the employee window which

allows the users to set certaing privileges for each user role.
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1318 RESOLVED 05/02/2011 4.9.12 Customer FIXED Now showing all comments on the customer  Customer window now automatically shows all comments. Before the user had
window to click on the comments icon to see them.
1265 RESOLVED 10/14/2010 4.9.11 Customer Search FIXED Put latest customer comment on customer The customer alert comments now appear on the customer and reservation
searching pages searching windows. This way the user can see if there are any important
customer related comments when searching for customers.
1311 RESOLVED 04/11/2011 4.9.12 Database FIXED Rate Triggers Missing These triggers were accidentally dropped.
1279 RESOLVED 01/05/2011 4.9.11 Email and Word Doc Creation FIXED Add new bookmark fields for NC children There are new NC children and rate amount bookmark fields. The document
and rate amounts with all the bookmarks can be downloaded here:
http://exnelo.com/TemplateLetters.doc
1298 RESOLVED 02/09/2011 4.9.12 Email and Word Doc Creation FIXED Bad Code in Bill Batch There was a problem in the Bill Batch Window which sometimes would not
produce a letter. This is now fixed.
1312 RESOLVED 04/14/2011 4.9.12 Email and Word Doc Creation FIXED Add create letters to check-in window The user can now print a custom letter on the quick check-in window.
1328 RESOLVED 05/18/2011 5.0.1 House Keeping FIXED Maid report have one w/o customer names for Under housekeeping reports there is now a new section without customer names.
both master
1216 RESOLVED 06/04/2010 4.9.8 House Keeping FIXED Room numbers disappearing on drop downs ~ When setting up housekeeping plans the room number might disappear. This is
for housekeeping report now fixed.
1317 RESOLVED 05/02/2011 4.9.12 House Keeping FIXED Make housekeeping report bigger font Increased maid list font to times 10 pt
1352 RESOLVED 06/01/2011 4.9.14 House Keeping FIXED New HK Assignements Window Users can now create assignments on the fly for each of the housekeepers. The
HK Assignements window is under the Administration Main Menu.
1280 RESOLVED 01/07/2011 4.9.11 House Keeping FIXED Make new housekeeping comments section ~ There is a new housekeeping comments section on each reservation. The
tabpage is called HK detail.
1286 RESOLVED 01/21/2011 4.9.12 Misc Charges FIXED Make drop down of misc charges bigger, right
now you can only see a few rows at time.
1354 RESOLVED 06/01/2011 4.9.14 Quick Checkin Window FIXED Quick Checkin Window can now update

multiple statuses by shift clicking and using
the update icon on the menu.

1299 RESOLVED 02/11/2011 4.9.12 Reports FIXED Remove Dollar Amounts from Check-In Added new reports without money on check-in and check-out reports
Report

1321 RESOLVED 05/18/2011 4.9.12 Reports FIXED Inhouse guest report doesn't show early ci and Fixed to remove early check-outs and add early check-ins. Also added est
co arrival, actual arrival and actual c¢/o, and NC children

1296 RESOLVED 02/01/2011 4.9.12 Reports FIXED Advanced Deposit Report showing wrong Check-out date was not correct date on the advanced deposit report.
check-out date

1303 RESOLVED 02/25/2011 4.9.12 Reports FIXED Add new maid report without customer names Done

1345 RESOLVED 05/27/2011 4.9.12 Reservation Detail Tabpage FIXED Canceling a reservation does not delete HK ~ Implemented
details

1278 RESOLVED 01/05/2011 4.9.11 Reservation Detail Tabpage FIXED Add NC to the maids list m

502 RESOLVED 06/19/2007 3.2.4 Room Chart FIXED Swapping a short stay to longer one breaks the Swapping is now fixed to same durations only. Only if room occupies the same

reservation time period is swapping allowed.
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