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963 RESOLVED 11/12/2008 3.5.0 *General Application FIXED Actual Arrival and Actual Check-out are

automatically set

When the user checks in or out someone the actual check-in time and check-out

dates will be automatically set.  This applies to group reservations as well.

974 RESOLVED 12/06/2008 3.5.0 *General Application FIXED Application Now Prompts Before allowing

user to exit

232 RESOLVED 11/01/2005 3.1.1 *General Application FIXED Customer Search Wrong Sort Order The customer search windows and tab pages now have a new sort order when

tabbing around on them.  They all start on the last name field

986 RESOLVED 01/04/2009 3.5.0 *General Application FIXED Ability to handle disconnects from the

database better

The application currently throws many error boxes if the user is disconnected

from the database.  This has been improved so that the application will

automatically reconnect the user to the database in simple way.

55 RESOLVED 12/29/2003 3.0.15 *General Application FIXED Change customer statuses for many customers

at a time

There is a new window to allow the user to update many customer statuses in

one action.  It is under the customer menu item on the frame menu.

961 RESOLVED 11/05/2008 3.5.0 Bill Tabpage FIXED Can now decide the way taxes are shown on

summary and receipt bills

In the document text setup window under the Administration Menu the user can

setup the text that will appear for each bill document.  There the user can specify

how to show taxes.

960 RESOLVED 11/05/2008 3.5.0 Bill Tabpage FIXED Allow Options for items printed on bill

summary

The bill summary and bill detail tab pages have been merged to one page called

"Bills".  There the user can specify the different types of bills to print.  There is a

confirmation, a receipt, and a bill detail.  The receipt only shows total charges,

total receivables, and total due.  In the document text setup window under the

Administration Menu the user can setup the text that will appear for each bill

document.  There the user can specify how to show taxes.

987 RESOLVED 01/04/2009 3.5.0 Customer FIXED Can now merge customers together to handle

duplicates

There is a new customer merging window that shows the user the possible

duplicates.  The user can select which customer record will be the one to keep

and it will merge the other marked customer records into it and delete the old

ones.

984 RESOLVED 01/02/2009 3.5.0 Customer FIXED Need to Update Customer Last Year Rented

Field

This script fixes the last year rented in the customer window.  See bug #983.  If

the user ever updated a reservation right to checked out, the last year rented

would not get updated correctly.  This script will fix any customer records that

haven't been updated correctly.  If a reservation was marked as checked in or

checked out and the reservation took place before TODAY, and the last year is

before what it should be the cust last year will be updated to the year of the last

reservation.

65 RESOLVED 01/28/2004 3.0.10c Customer FIXED Mass Move of Customer Status. Can now update on the new customer update window.

463 RESOLVED 04/02/2007 3.2.3 Email and Word Doc Creation FIXED Can't cut and paste into email search Can now paste into the customer, reservation, email, etc search windows by right

clicking and selecting paste.

975 RESOLVED 12/06/2008 3.5.0 Group Module FIXED Allow the user to change the group charges

from group to children and back again with

one button

The user can now update all child charges to go to the group level and back

down again without having to click all the owner has charge check boxes one at

a time.  There are 2 new menu items on the reservation detail tabpage.

894 RESOLVED 05/29/2008 3.4.0 Maintenance Functionality FIXED Allow ability to delete reservation sources Can now delete reservation sources from the preferences window, but it will not

allow you to delete a source if it is being used by a reservation already.

968 RESOLVED 12/01/2008 3.5.0 Quotations FIXED Quotes don't allow Misc Charges This is now fixed

219 RESOLVED 09/20/2005 3.0.25 Quotations FIXED Creating a quotation for a room that is

occupied won't show rate

Prior to this release, when creating a quotation, the user could only pick a room

that was currently open.  This is now changed so that the user can pick any room

in the building even if it is occupied in order to make a quote.  This way, the

users can wait list people on the quotation window.
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982 RESOLVED 12/23/2008 3.5.0 Quotations FIXED The users would like to be able to wait list

quotations, but currently can only create

quotes for rooms that are currently open.

The user can now create a new quote on the room chart by changing the view to

quote view and dragging a new reservation.  When that happens the full list of

room numbers will now appear.  Also, during any reservation creation if the user

selects quotation as the reservation status the full list of room numbers will be

shown.

985 RESOLVED 01/04/2009 3.5.0 Reports FIXED New Mailing Labels Criteria Window The mailing labels criteria window has been reworked so that it is easier to select

customers who have stayed for a few past years.

971 RESOLVED 12/04/2008 3.5.0 Reports FIXED Sorting Mailing List Messes Up Zip Code on

non-email mailing labels report

This is now fixed

983 RESOLVED 01/02/2009 3.5.0 Reservation Detail Tabpage FIXED Last Year Rented Trigger Needs Updating The last year rented field on the customer window would only get set to the

current year when the reservation changed status to checked-in.  If the user

jumped the check-in status and just checked them out this field would not be

updated and hence might not get picked up on the mailing labels report.  This

field is now updated to the current year the status changes when the reservation

is checked-in or checked-out.

972 RESOLVED 12/04/2008 3.5.0 Reservation Detail Tabpage FIXED Allow user to merge existing reservation into

a group.

Can now move existing reservations in and out of groups on the reservation

detail tabpage.

922 RESOLVED 07/17/2008 3.5.0 Room Chart FIXED Chart can now show only rooms that have

openings

There is a new checkbox on the room chart which allows the user to filter the

chart down just to rooms with an open day for a given chart length.  If 14 days is

selected this function will only show rooms that have at least one day opening

during those 14 days.
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